
REOPEN AN INACTIVE CLAIM 

1. Click on the Patients Tab in MyPassport and type in the claim number: 
 

 
 

2. If more than 1 record shows, click on the “Claim Status:” that shows “Open”: 
 
 

 
 
 

3. Click on the “Eligibility” tab, 4th from left: 
 

 
 

4. Locate the correct claim number record if more than one claim shows. 
 

5. Click the ‘x’ next to the ‘Term Date’ and then click the ‘Update Eligibility’ box. 



 

 

This will reopen the ‘card’ so that the medications don’t deny for inactive claim. 

 

 


